Protect Plus Services — 15% Anniversary Promotion Terms & Conditions

1. Eligibility. This promotion is open to Midwich reseller customers who register for the
promotion via the designated QR code at Tech Xpo 2026.

2. Offer. Eligible customers will receive a unique discount code entitling them to 15% off a
single Protect Plus Services order.

3. Redemption Period. The discount code must be redeemed on an order placed on or before
31 December 2026. Any unused discount code will expire after this date.

4. Scope of Discount. The discount applies solely to Protect Plus Services and excludes all
hardware, software, third-party charges, freight, taxes and any other non-Protect Plus Services
charges.

5. Restrictions
e Onlyonediscount code may be redeemed per customer project.

¢ Each discount code may only be redeemed once and against a single Protect Plus
Services order.

e The promotion cannot be used in conjunction with any other promotion, rebate,
discount, special pricing arrangement or offer.

e Discount codes are non-transferable.

6. No Cash Alternative. The discount code has no cash value and cannot be exchanged for
cash, credit or any other alternative.

7. Right to Verify. Protect Plus Services reserves the right to verify eligibility and to refuse
redemption where it reasonably believes the promotion terms have not been complied with.

8. Amendment or Withdrawal. Protect Plus Services reserves the right to amend, suspend or
withdraw this promotion at any time where reasonably necessary due to circumstances beyond
its control.

9. General. By registering for or redeeming this promotion, participants agree to be bound by
these Terms & Conditions. The decision of Protect Plus Services regarding the promotion shall
be final.



